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Responsibility is our policy 

Vo l u m e 2    I s s u e s 2 1 - 3 0

A pre-emptive intervention 
to augment safety 

LiV 
Safe !

2 0 1 6



We, at Liberty Videocon, endorse the ideology of 

 practicing pre-emptive intervention. 

Responsible people do their part by taking 

precautions to minimise risk and think before they act. 

Which is why, 

Responsibility is our policy 
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Roopam Asthana
CEO and Whole Time Director 

Liberty Videocon General Insurance Company Limited

Dear Reader

As a conscious and constructive measure to build a safety culture 
that will help people live safe, secure and injury free lives, we had 
commenced a proactive and preventative series of newsletters- 
“LiVSafe” in the year 2013. 

This cof f ee table book commemorates completion of 
30 newsletter editions in 2016. Each issue of LiVSafe provides 
critical information on hazards and their causes across all walks 
of life, lending an insight into a gamut of safety measures that can 
be implemented in regular lives to minimize the consequences 
of breach.

We sincerely hope that you, your family and your organization shall 
benefit from the safety tips contained in these newsletters.

Happy reading and LiVSafe!

Responsibility is our policy 
2

C   KM Y

Responsibility is our policy 

Our initiative, Risk Engineering Cell (REC) is directed towards building a safety 
culture by measuring juvenile actions, understanding the circumstances and 
monitoring the decision making parameters in hazard scenarios. LiVSafe, is an 
important part of our REC endeavor since its launch in 2013, pursues methodical, 
effective and uniform actions which can be implemented in regular lives to avoid 
or minimize the consequences of breach. In a short span of three years, LiVSafe 
has shared considerable knowledge to facilitate internal as well as external 
stakeholders; and we shall ensure this critical underwriting initiative continues to 
strengthen and add value to our customer’s risk solutions.

Balaji Cuddapah
Country Head - Technical

We are essentially partners-in-growth for our business associates. Over a period 
of time natural and manmade catastrophes have become detrimental to the 
business continuity plans. Example of the recent Chennai flood losses clearly 
resonates the need of improvised safety for organizations. It is imperative to build 
in safety in business environment and operations for same reason. Replicating our 
brand essence of preemption and enabling pre-emptive intervention, LiVSafe, 
our knowledge series, educates and thereby helps create safe and secure work 
environments. The series illustrates simple and easy cases which have larger 
impacts in the space of work place safety.

Milan Naik
Country Head - Marketing & Institutional Business

LivSafe aims at identifying, eliminating and reducing loss exposures present at 
risk site before they interrupt business. Learnings from the case studies 
presented in this knowledge series can be applied to implement effective risk 
control solutions, and thereby protect the assets of shareholders, ensuring that 
there is no adverse effect on the organization’s bottom line. LivSafe also aims at 
preventive measures for customers on all fronts to avoid accidents and to 
overcome health hazards to avoid after effects of the same.
 

Sanjay Meholkar
Country Head - Claims
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1943 Liberty Mutual opens the country’s first rehabilitation center in Boston to 

help restore the injured to useful lives.

1964 Liberty Life Assurance Company of  Boston is established, offering a full 

range of  individual and group life insurance products. Liberty Mutual establishes 

North America’s first Skid Control School at the Research Center for Safety and 

Health, Hopkinton, Massachusetts. 

1982 The Medical Service Center in Boston expends to include The Back School, 

showing those with work-injury induced low-back pain how to live productive lives.

2008 Liberty Mutual Group acquires Safeco Corporation. The Group receives China 

Insurance Regulatory Commission (CIRC) approval to open Zhejiang branch.

2012 Liberty Videocon General Insurance Company Limited gets the R3 license from IRDA.

2002 Liberty Mutual loss prevention professionals co-

ordinate the safe clean-up of  the World Trade Center site. 

1997 Liberty Mutual acquires Golden Eagle Insurance of  San Diego, California, the first of  

many acquisitions that would be combined into Liberty’s Regional Agency Market organization.

2002 Liberty Mutual loss prevention 

professionals co-ordinate the safe clean-up of  the 
World Trade Center site. 

1941 During World War II, Liberty Mutual provides more service for policyholder 

contractors operating overseas than any other casualty company, often in remote 

locations: Somaliland, Greenland, and Guam.

2014 Liberty Videocon expands its footprints to 21 branches in India and is felicitated 

with prestigious awards like Asia Insurance Technology Awards, Rising Star Insurer Award 
2014, Best Emerging Organisation in BFSI Category 2014, Outstanding Customer Service 
across Insurance Industry 2014 by Economic Times ET-Edge.
Liberty Seguros sponsors Fifa - 2014

2013 Risk Engineering Cell formulated in India to assess client's risk in a better way by 

utilising advance technology like thermography.
Liberty Videocon awarded with Asia Pacific HRM Congress Award.

2003 Liberty renames its newly expanded 93,800 sq. ft. research center the Liberty 

Mutual Research Institute for Safety. Liberty Mutual completes its purchase of  Prudential 

Financial’s U.S. personal lines property and casualty operations in 47 states. Liberty Mutual 

Group acquires Met Life’s Spanish operations.

2004 Becomes the first foreign property and casualty insurance company in western 

China when it opens an office in Chongqing.

1912 The Massachusetts Employees’ Insurance Association (MEIA), now 

Liberty Mutual, begins operation on July 1, 1912. As a mutual company, MEIA is 

owned by its policyholders, not stockholders - a tradition that continues to this day. 

1914 The Company opens its first branch office in Springfield, Massachusetts. 
Issues its first automobile policy.

1917 MEIA changes name to Liberty Mutual Insurance Company. Begins 
writing public liability insurance. Provides complete automobile insurance in 

association with the United Mutual Fire Insurance Company (later named Liberty 

Mutual Fire Insurance).

1936 Liberty Mutual holds 

groundbreaking for its new 
home office in Boston. 
Liberty Mutual becomes the 
No. 1 writer of  workers 
compensation insurance.

1943 Liberty Mutual opens the country’s first rehabilitation center in Boston to 

help restore the injured to useful lives.

1964 Liberty Life Assurance Company of  Boston is established, offering a full 

range of  individual and group life insurance products. Liberty Mutual establishes 
North America’s first Skid Control School at the Research Center for Safety and 
Health, Hopkinton, Massachusetts. 

Responsibility is our policy 

LiVSafe has provided critical information on hazards occurring in 

business establishments, and the society in general; and suggested 

effective measures to augment a safe and secure environment. 

We remain committed to pursue methodical and pre-emptive 

actions, and bring them forth through this education series in our 

continuous endeavour.

With a vision to make the world a safer, more secure place to live 

and work, Liberty Mutual has strived to offer safety breakthrough 

products, service, patents and programs, for over hundred years. 

We at Liberty Videocon, have consciously endeavoured to replicate 

this safety culture in India, wherein, people can live safe, secure 

lives, and which may aid millions in reducing their injuries, 

illnesses and disabilities. 

LiVSafe, a proactive and preventative series of newsletters, was 

commenced by us to realise this very objective. Over 30 editions, 

5

C   KM Y

Responsibility is our policy 

Released in April 2015

Proper Cargo 
Packaging of 
cargo for safe 
transportation

With proper packaging, 
potential damage to the 
cargo in transit can be 
minimised, and its high 
associated costs can be 
avoided. Hence it was 
important for us to suggest 
ways and means to achieve 
safe packaging of cargo 
before its transportation.
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Responsibility is our policy 

Released in May 2015

First Aid

Valuing the importance of 
the delivery of first aid at 
work place in case of a 
criticality; we intended to 
suggest some useful 
measures to achieve 
adequate and proper 
administration of the same at 
the place of work.
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Responsibility is our policy 

Electrical 
Fire Hazards

It is critical to ensure safety 
of electrical equipment at 
the work place to keep 
accidents like fire at bay. 
Through this document, we 
have suggested some useful 
measures to ensure adequate 
safety from possible 
electrical fire hazards at 
business establishments.

Released in July 2015
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Slip, Trip & Fall

Injuries are common from 
slips, trips and falls at 
workplace. The measures 
suggested herein will help in 
augmenting safe, secure 
ways of preventing such 
accidents at business 
establishments.

Released in August 2015
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Immunization

The importance of proper 
and timely vaccination in 
achieving optimum immunity 
cannot be overemphasized. 
We have presented a 
lowdown on Immunization 
Vaccination Program in India 
which we hope shall be an 
instrumental guide for 
achieving all round 
immunity.

Released in September 2015

Responsibility is our policy 
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Responsibility is our policy 

Auto Theft

Understanding the 
importance of protecting 
your vehicle from being 
stolen; we have suggested 
some useful measures to 
ensure adequate safety from 
possible vehicle theft. 

Released in October 2015
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Hot Work Permit

Having a ‘hot work permit’ at 
an industrial facility is 
paramount as it maximizes 
safety from all foreseeable 
hazards. We have presented 
some useful measures to 
augment better practices for 
implementing a proper ‘hot 
work permit’ system in 
industries.

Released in December 2015
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Responsibility is our policy 

Personal 
Protective 
Equipment

Nothing can be more 
important than ensuring the 
safety of workers at the 
workplace. Through this 
document, we have 
suggested various PPE and 
their usage; and measures 
that will help in achieving 
maximum safety and 
protection of workers at the 
place of work.

Released in January 2016
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Responsibility is our policy 

Released in April 2016

Static Electricity

Hazards emanating from 
static electricity compromise 
the safety of assets and 
workers at the workplace. We 
have endeavoured to suggest 
some effective ways to 
control such hazards for the 
safety and protection of 
workers at the place of work.
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Driver Fatigue

Driver fatigue causes over 
30% of road crashes leading 
to loss of human lives and 
injury, besides impacting a 
company’s costs and 
productivity. We have 
highlighted here few 
effective ways of reducing or 
controlling driver fatigue to 
achieve greater safety 
resulting in fewer road 
crashes.

Released in June 2016
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Risk engineering techniques provide a method for early introduction of 
occupational health concerns, as a probabilistic risk assessment tool using Scientific 
and Engineering skills. It provides a systematic approach to evaluate and reduce 
occupational hazards. Liberty’s “Risk Engineering Cell” provides solutions, which 
are integral part of the insurance program offered to our customers. We offer tailor 
made, value added services in the field of workmen safety, Fire protection, Liability 
risk analysis, Thermography, electrical safety etc. in addition to the traditional site 
survey. We not only work with multi-national clients but also small to medium 
enterprise. “LiVSafe” , has helped us reach out to the customers and bring better 
connect with them. This coffee table book is a compilation of 30 LiVSafe editions 
published till 2016 and a testimony of scalability of simplified knowledge. We are 
committed to build the safety culture and keep contributing on the path of safety.

Milind V Kolhe
National Head - Commercial Lines Underwriting, Risk Engineering and Reinsurance

Creating Safety is our culture at Liberty Videocon. Our effort has been to build 
awareness on the key gaps in safety within organisations and intervene with a 
fresh pair of eyes. Customized approach is our key differentiator today. We had 
launched LiVSafe newsletter in 2013 as an attempt to raise awareness on the 
various exposures and precautions in a user friendly manner. Within 3 years, not 
only have these newsletters been well appreciated by all partners, but also have 
set the right tone for disseminating wide ranging safety concerns and knowledge 
to augment it.

Suvendu Prusty
National Head - Commercial & Global Accounts

“Helping people live safer, more secure lives”

25
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Machinery Breakdown Assessment 

It helps in developing best maintenance philosophy, identification of critical machinery, interdependency and exposure.   

Cargo Risk Assessment 

This service includes proactive analysis of packaging methods and shipping standards for better security and product safety.

Workman Safety Assessment 

It helps in developing safety environment at your business based on specific exposure available at your work place.

Business Interruption Risk Assessment

It helps in developing risk mitigation measures that will reduce the risk of lost production based on identified exposure to your 

organization. This service will help you to reinstate your business after an incident in minimum time span.

Technical Documents Development 

We assist you in developing work permit, safety check-lists, flood precautionary checklist, emergency response planning and many 

more.

We share technical bulletin in addition to loss event news. 

Loss Lesson 

A critical part of reducing your total cost of risk and improving profitability is learning why accidents and crashes occur and how to 

prevent them. We will guide you on post loss control measures.

Thermography Audit

We assist you in developing your own predictive maintenance program. Detecting abnormal overheating due to loose connections, 

corrosion, load imbalances, and so forth, in high-and low-voltage electrical and mechanical equipment.

27
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LVGIC Risk Engineering Cell offers the following services to your business

Property Risk Assessment 

Our property risk improvement services provide review of risk control practices available at site. We provide our customers and 

partners practical guidance to address and minimize workplace risk.  Together we develop integrated solutions that first address the 

areas of risk that offer the greatest opportunities for safety improvement and cost savings. 

Property Risk Assessment includes: 

Fire & Allied Risk Assessment 

It helps in evaluating exposure present in your business from fire and allied perils and developing loss preventive measures.   

Natural Hazard Assessment

We assist you in evaluations of the exposures your building and operations may have to natural hazards such as flood, windstorm and 

earthquake.

Storage Risk Assessment 

It helps in choosing the best storage and warehouse methods to help reduce losses arising from this area. 

Liberty Videocon’s Risk Engineering Cell has been specially 
designed to provide comprehensive risk management services as a 
part of insurance program offered to our customers. Apart from 
traditional site surveys, we believe in going beyond and adding value 
to the requirements of our customers. We work with everyone who 
runs their business; whether a multi-national giant or a Small to 
Medium Enterprise. 

LVGIC’s Risk Engineering Cell has highly qualified specialists 
dedicated in areas like fire protection, industrial safety, liability, 
transportation, equipment breakdown, business continuity and 
worker safety which will help you in effective risk control solutions.
The objective of our Risk Engineering services is to eliminate and 
reduce the loss exposures present at risk site before they interrupt 
business, thereby protecting the assets of shareholders and avoiding 
any adverse effect on the organizational bottom line. 

26
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Scope of Services

Aluminium Industry

Airport Operations

Automobile 

Cement & Allied Products

Cinema Studio

Mall and Commercial Risk

Dairy & Confectionery

Distillery

Educational Institutes

Electrical & Electronic Goods 

Manufacturing

Food & Breweries

Glass Manufacturing

Hotel & Hospitality

Metalwork

Office & Commercial Places

Pharmaceutical

Power Plant

Shops & Malls

Steel Industry

Sugar & Allied Products

Telecommunication

Transportation 

Work Safety
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